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The Home WiFi Issue: The Need for Speed and Bandwidth 

Our lives pretty much moved online eight months ago and seem destined to remain there for many more to come.  The 
fact that the Internet was able to handle the increase in traffic is quite amazing; however, for many, our home networks 
are struggling to keep up with demand.  When you think about all the devices connected, it is no wonder there is a 
struggle for bandwidth.  Besides computers, tablets, ereaders, and mobile phones, most homes have IoT devices such 
as smart speakers, smart TV’s, security systems, appliances, thermostats, vacuums, lighting—you name it, just about 
everything connects to WiFi these days and all these devices are competing for internet access.  What can you do?  Here 
are some tips for getting control of your home network: 
Your first task is to check your contract with your ISP or Internet Service Provider and find out what download and upload 
speed is promised.  You can perform a speed test at home to see just how your WiFi is functioning by going to a number 
of sites such as www.internethealthtest.org or Google internet speed test.  You can also ask your ISP if service is ever 
slowed during high peak usage times or if you have a data cap.  They can also check your speed and external lines. 

Now that you have an idea of your WiFi speed, try these tips to boost that number and improve connections: 
1. Reboot your router—just like for your computer, phone, and other devices, a restart does wonders to improve overall 

performance.  The restart resets the router, may change you to a better channel, and should increase speed. 
2. Check for all the devises connected to your router and turn off any that are not in use or rarely used.  Just because 

you are not actively using a device does not mean it is idle.  Devices may check for and download updates on their 
own.  Consider how much bandwidth is used when you add up all the little bits used by each connected device! 

3. Relocate your router—walls, appliances, and big objects can interfere with your WiFi signal.  Find a central, elevated 
location in your home.  Try different locations and avoid placing the router near metal objects or in cupboards. 

4. Is your router five years old or older?  It may be time to purchase a new router.  The router issued by most ISP’s is not 
necessarily the best.  You can purchase a better, newer router—be sure to confirm it is compatible with your service. 

    You can take increasing your WiFi speed to the next level with the following steps: 
• Log into your router through a web browser to verify that things are set up as you want them.  The device guide 

should indicate the LAN IP address of your network which you enter in a new browser tab. 
o Make sure your WiFi network is password protected and be sure to change the default password.  Did you know 

many devices are set to join any available unsecured network automatically?  A neighbor could do so unwittingly. 
o Check to see what devices are connected to your network and be sure you recognize them.  If you find strange, 

unknown connections, your best bet is to change your password so these devices get kicked off.  You will need to 
reconnect all of your devices, but you will be gaining bandwidth that someone else was using up. 

o Change the channel your wireless router is using.  Most routers have 14 overlapping channels to choose from, so 
if your neighbors are using the same or close by channels, there can be interference that slows your network. 

• Check Task Manager (PC or Chromebook) or Activity Monitor (Mac) to see how many processes are running on 
your device.  Every application, open tab, enabled browser extension, as well as background processes can be using 
not only computer CPU and memory resources but WiFi bandwidth as well.  If your internet connection is lagging, 
try closing tabs and programs that you are not using.  It is best to create bookmarks to get to websites when you 
need them rather than leaving many tabs open and active all the time.  And don’t forget to restart regularly! 


