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Important Information for Seniors! 
Teachers and counselors, please remind students leaving 
the district to transfer any Google Drive content they may 
need to a personal account.  Departing staff can also use 
the Google Takeout method described for students in the 
Student Center.  All district accounts are disabled after 
students, faculty, and staff leave the district.  Don’t lose 
access to content you want to keep.  Find the link to the 
Student Center on the Technology Department web page 
and look for Information for Seniors at the top of the page. 

Think Twice About Adding Extensions To Your Chrome Web Browser 
(And What To Do If Things Suddenly Act Strangely and Look Odd) 

During these past weeks at home relying on the Internet to connect and work, many folks have been exploring ways to 
enhance their course offerings and online productivity.  Concurrently, there has been an uptick in the number of emails, 
tickets, and calls concerning problems with Chrome.  Unfortunately, not all add-ons are helpful, and some are downright 
malicious.  It is important to check to see who created the extension you are considering as well as to review the permissions 
this add-on requires.  Some extensions will change your Chrome search engine, new tab page, and homepage and may even 
start sending you pop-up ads or redirect your browser searches and bookmarks.  Sometimes these changes go deep and 
require extra assistance to eliminate; however, if you suspect this scenario has happened to you, there are things you can do. 

1. Close all but one tab in your Chrome browser. 
2. Click on the three perpendicular dots beside your avatar, top right, and in the 

drop down menu, go to More tools – Extensions.  Look for and disable or remove 
any newly installed extensions. Do the same for any odd extensions that you do 
not remember adding or do not use.  PDF converters, safe search, and ad 
blocking extensions often cause problems rather than help you. 

3. Next head to the top menu bar and go to Chrome – Preferences to get to Settings 
and scroll down to Search Engine & check for the default search engine—it should 
be Google.  Click on Manage search engines and remove those that look odd. 

4. Go back to the main Settings page and scroll down to check On startup.  You 
should open to the New tab page.  If something else is opening up, delete it. 

5. Now scroll back up to Privacy and Security and click on the following in 
succession: Site settings – Cookies and site data – See all cookies and site data – 
Remove all.  When done, click back to Privacy and Security. 

6. Still in Privacy and Security, click Clear browsing data and then select the 
Advanced tab.  Set Time range to All time, check the first four boxes, and then 
click Clear data.  Browsing data has been cleared when the box disappears. 

7. Finally, return to the top menu bar and go to Chrome – Quit Google Chrome. 
8. Now relaunch Chrome and check to see if things are back to normal.  If you are still experiencing problems, put in a 

ticket at support.etownschools.org.  At worst, malicious extensions can steal personal info you want to keep safe. 


