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Helpful Tips for Working from Home during Unprecedented Times 
Tech Support for non-hardware related issues is continuing despite 
the PA schools shutdown.  You will notice updated information in Web 
Help Desk, including the option the request a call back rather than an 
email response.  When entering your phone number, remember to 
omit the dashes; only enter the 10-digit number.  Please continue to 
submit tickets to support.etownschools.org.  We are all working from 
home and answering your questions Monday through Friday from 8 
am until 4 pm.  Students are also to submit tickets if they have 
questions about their devices or accessing websites the district uses 
for instruction.  Parents can also email techsupport@etownschools.org 
if they have questions about their parent accounts or other issues.  We 
will be responding within one business day or sooner. 

Make Phone Calls in Google Hangouts 
To protect your privacy while working from home, you may now 
place calls to parents using your computer and Google Hangouts. 
In the chat.  Just click the + next to your name and enter the 10-
digit phone number, then click on it to call.  The call will be 

placed and the receiver 
will see Blocked call as 
the caller ID.  This works 
for outgoing calls but not 
incoming calls.  You will 
be asked to enter your 
own cell number for 
verification upon initial 
set up, but that number 

is not revealed or used for the calls.  If you are having trouble 
reaching parents, let them know by email what time you plan to 
call and that caller ID will not indicate the call is from you. 
There is also a video chat option in Hangouts.  You can video chat 
with any faculty or staff member in the district as well as people 
with Gmail accounts.  Students do not have this feature turned 

on, so continue to use 
Schoology Conferencing 
with classes.  This is a 
great way to feel less 
isolated at this time! 

Checking Camera Settings for Websites 
In the November newsletter, I talked about how to check 
and update website settings.  If you are using sites that 
need to access your camera or microphone, you need to 
allow the site to do this.  Often you will be prompted, 
but if not, click the Lock in your address bar and look for 
a link to site settings to make changes.  You may also 
need to allow Chrome to access the camera in System 
Preferences depending on your computers OS.  Do this 
by going to Apple - 
System Preferences - 
Security & Privacy, click 
on the Privacy Tab and 
then Camera and make 
sure that Google 
Chrome is checked.  

What to do if your Computer Clock is Wrong 
We cannot remote into your computers when you are at 
home.  If your clock is wrong, drive to a school parking 
lot and restart your computer.  The machine needs to 
connect to EASD and hit our Network Time Protocol 
server to reset its time.  Remember to shut your 
computer down when you will not be using it for a day 
or so.  If the battery dies while asleep, it can create 
problems with settings. 


