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The Browser Issue: How Clearing History & Cache Makes for Smooth Surfing 
It happens when you are at your busiest—suddenly a web page you use all the time will not load or will not respond as it 
should.  A number of things can cause these problems. The website itself could be having issues—one of the site’s servers 
could be down, there could be too much traffic navigating to the site, or they could be performing maintenance on the site.  
For these issues, all you can do is wait.  In the meantime, there are some things you can try.  Sometimes, installed browser 
extensions will interfere with the operation of a website—try disabling extensions one by one or removing ones you do not use 
to see if they are the culprits.  The other very useful task you can perform is clearing cache, cookies, and history—it is the 
number one troubleshooting tip.  Depending on the browser you use, the steps vary and sometimes will change as web 
browsers update versions over time.  Here are the current steps for the three browsers we use in the district: 

Firefox allows you to clear History and 
Cache in a way similar to Chrome.  Click 
on Clear Recent History under the 
History tab in the top menu bar.  In the new box, change the time range to Everything, check 
the boxes for Browsing & Download History, Cookies, Cache, Form & Search History, and 
Offline Website Date, then click Clear Now.  In Firefox, you can also see and clear individual 
cookies: from the top menu under Firefox, click Preferences – Privacy & Security – Cookies and 
Site Data – Manage Data to see and manage the full list of cookies attached to your browser. 

Chrome provides a fairly straightforward way to clear History and Cache.  From the top 
menu, click on Clear Browsing Data under the Chrome tab.  A 
new window opens: click the Advanced tab, set time range to 
All Time, check the first four boxes, then click Clear Data.  You 
can also go in under Preferences – Advanced – Content 
Settings – Cookies – See all Cookies and Site Date to see all of 
your cookies and then clear individual or all cookies.   You 
will need to log back into sites after clearing cookies. 

Safari makes clearing history easy but requires a few more steps to clear cache and cookies.  
To clear History, go to the top menu bar and under the History tab click on Clear History.  In the dropdown box, select all 
history and click Clear History.  In order to clear cache, you will need to add Develop to your menu bar.  In the top menu, go to 
Safari – Preferences – Advanced and check the box to Show Develop menu in menu bar.  Develop will now always be available.  
To clear cache, click on Develop in the top menu and then click Empty Caches.  To clear cookies, go back to the top menu to 
Safari – Preferences – Privacy – Manage Website Data to see and clear cookies. 


